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STATE OF WISCONSIN
CLASSIFICATION SPECIFICATION

INSURANCE EXAMINER
CLASSIFICATION SERIES

. INTRODUCTION

A

Purpose of this Classification Specification

This classification specification is the basic authority under ER 2.04, Wis. Admin. Code, for
making classification decisions relative to present and future professional Insurance Examiner
positions located within the Office of the Commissioner of Insurance, Bureau of Market
Regulations. This classification specification will not specifically identify every eventuality or
combination of duties and responsibilities of positions that currently exist, or those that result
from changing program emphasis in the future. Rather, it is designed to serve as a framework for
classification decision-making in this occupational area.

Classification decisions must be based on the “best fit” of the duties within the existing
classification structure. The “best fit” is determined by the majority (i.e., more than 50%) of the
work assigned to and performed by the position when compared to the class concepts and
definition of this specification or through other methods of position analysis. Position analysis
defines the nature and character of the work through the use of any or all of the following:
definition statements; listing of areas of specialization; representative examples of work
performed; allocation patterns of representative positions; job evaluation guide charts, standards
or factors; statements of inclusion and exclusion; licensure or certification requirements; and
other such information necessary to facilitate the assignment of positions to the appropriate
classification.

Inclusions

This classification series encompasses professional, as defined in s 111.81(15), Wis. Stats.,
Insurance Examiner positions located within the Office of the Commissioner of Insurance,
Bureau of Market Regulations. Positions allocated to this series monitor the market conduct of
insurers and producers licensed to do business in Wisconsin. These positions are responsible for
administering and enforcing Wisconsin statutes and administrative rules relating to insurance
policy forms and insurance company operations; reviewing and handling consumer complaints,
conducting investigations regarding violations of the statutes and administrative rules; conducting
examinations of the marketing, underwriting, rating, claims and customer service operations of
insurers and are involved in developing and promulgating administrative rules.

Exclusions
Excluded from this classification series are the following types of positions:
1. Positions which do not meet the definition of professional employee, as defined in s.

111.81(15), Wis. Stats., as interpreted and administered by the Wisconsin Employment
Relations Commission.



Insurance Examiner Page 2

2. Positions which spend the majority of their time performing financial examinations of
insurance companies that are more appropriately classified as Insurance Financial Examiners.

3. Positions which spend the majority of their time performing paraprofessional or clerical work
related to the insurance area.

4. All other positions which are more appropriately identified by other classification
specifications.

D. Entrance and Progression Through This Classification Series

Employes enter this classification series by competition. Progression to the journey level will
occur through reclassification. Progression to the senior and advanced levels occurs by
competition. The majority of a position’s duties and responsibilities must be recognized in the
classification definition in order for the position to progress to that level.

DEFINITIONS
INSURANCE EXAMINER

This classification is used as an entry progressing to developmental level for professional positions that
perform Insurance Examiner duties. Work is performed under close supervision progressing to limited
supervision.

Positions at this level review simple insurance questions and facilitate the insurance consumer complaint
process. In addition to processing the complaint, positions review the insurance company complaint
response by researching policies, rates, and marketing practices for compliance with state law and
administrative code; report potential violations of insurance law to an Insurance Examiner - Journey for
further review; advise consumers regarding insurance best practices; and participate in complaint analysis
and data collection at the direction of their supervisor.

INSURANCE EXAMINER - JOURNEY

This is the journey or objective level for professional positions that perform insurance examiner and
investigatory duties. Positions specialize in a specific line or lines of insurance and have a deeper
understanding of insurance policy forms, rates, and marketing practices specific to these lines; complete
more complex complaint investigations, data calls, policy review, rate making, and underwriting reviews;
and mentor the Insurance Examiner staff to ensure consistent and accurate responses as well as review
complex complaint investigations for recommended legal action. Work at this level is performed under
general supervision.

INSURANCE EXAMINER - SENIOR

This is the senior level for professional positions that perform complex Insurance Examiner duties and
function as subject matter experts in one or more lines of insurance (Property & Casualty, Health and
Accident, Life and Annuity). Duties performed at this level include complaint appeal resolution, drafting
consumer publications, legislative correspondence, auditing internal complaints, rate, and form reviews,
and conducting staff training. Positions require specific and thorough understanding of insurance
practices related to policy forms, rate making, underwriting, and insurance marketing; have extensive
knowledge of Wisconsin insurance law as well as administrative code; and prepare complex complaint
files for legal review. Positions provide high level analytical complaint data to support legal action and or
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further market conduct analysis. Positions serve as leadworkers and train, assist, guide, instruct, and
assign and review the work of lower level Insurance Examiners. Work at this level is performed under
general supervision.

INSURANCE EXAMINER - ADVANCED

This is the advanced level for professional positions performing Insurance Examiner duties. Positions
allocated to this level develop and effectively recommend program policies and procedures; and conduct
internal reviews, desk audits, market conduct exams, market conduct system configuration, and rate filing
analysis of insurance companies. Positions determine, coordinate, and conduct insurance company
compliance reviews based on the recommendations in the National Insurance Commissioners Market
Conduct Handbook. Positions are an expert in at least one line of insurance, and have thorough
knowledge of company marketing practices, including claims, policy forms, rate making, underwriting,
and marketing. Positions perform detailed analysis of National Association of Insurance Commissioners
(NAIC) Market Conduct Annual Statement (MCAS) company data; request and compile company data
calls for the Wisconsin Insurance report and any other statutorily required reporting; and participate in
NAIC working groups. Positions perform the required level one and two reviews and any other market
conduct functions and procedures required by the NAIC of companies under the NAIC Market Conduct
Certification Standards.

QUALIFICATIONS

The qualifications required for these positions will be determined at the time of recruitment. Such
determinations will be made based on an analysis of the goals and work activities performed and by an
identification of the education, training, work, or other life experience which would provide reasonable
assurance that the knowledge and skills required upon appointment have been acquired.

ADMINISTRATIVE INFORMATION

This classification series was created effective December 5, 1999 and announced in Bulletin
CLR/SC-106. The old Insurance Examiner classification series was abolished effective December 5,
1999 and was separated into the two new classification series of Insurance Examiner and Insurance
Financial Examiner in order to identify two distinctively different classifications which perform different
duties and responsibilities and require different knowledge, skills and abilities.

This classification series was collapsed and created effective May 18, 2003 and announced in Bulletin
MRS-SC-158 as a result of the WPEC Broadbanding and Class Collapsing Study.

This classification series was modified effective July 23, 2017 to more accurately reflect the duties
assigned to the positions, and announced in Bulletin DPM-0450-CC/SC.
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